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As a Landlord, you may find yourself facing a
challenging situation when a tenant unexpectedly
passes away during the tenancy agreement. This
unfortunate event raises a range of legal and
practical considerations that demand careful
attention to ensure a smooth resolution for both
the landlord and the deceased tenant's estate. In
this guide, we will explore the key steps and
considerations that landlords should be aware of
when dealing with such a sensitive matter.

1. Immediate Response and Notification:

When you receive information about the tenant's
passing, responding promptly and empathetically is
crucial. Check the tenancy agreement for any specific
provisions related to tenant death, as some agreements
may contain clauses outlining the necessary steps to be
taken.
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2. Notifying Authorities and Estate Executors:

In the UK, notifying the local authorities, such as the
police and coroner's office, is typically the responsibility
of the family or next of kin. However, as a landlord, you
should be prepared to provide any necessary
information about the tenant's occupancy and contact
details to relevant parties. Additionally, enquire about
the appointment of an executor for the deceased
tenant's estate, as this individual will play a key role in
managing the affairs of the deceased.

3. Terminating the Tenancy Agreement:

The death of a tenant does not automatically terminate
the tenancy agreement. This may involve obtaining legal
advice, as the steps can vary depending on the
circumstances and the terms outlined in the tenancy
agreement. In some cases, it may be necessary to
involve the deceased tenant's estate in the termination
process.
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4. Handling Possessions and Property Access:

The belongings left behind by the deceased tenant
raise important considerations for Landlords. It's
essential to respect the legal rights of the
deceased tenant's estate and follow any specific
guidelines outlined in the tenancy agreement.

5. Recovering Outstanding Rent and Deposits:

Dealing with outstanding rent payments and the
return of deposits becomes a complex matter
when a tenant passes away. It is important for the
landlord to take into account any legal obligations
and potential claims from the deceased tenant's
estate.
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Conclusion:

Handling the death of a tenant requires a delicate balance between legal
obligations and compassionate communication. By understanding and
addressing the legal and practical considerations outlined in this guide,
landlords should be able to navigate this challenging situation with
sensitivity and professionalism. Seeking legal advice and maintaining clear
communication with all parties involved will contribute to a smoother
resolution during this difficult time.

NB. If you are a landlord having to deal with this situation and need
assistance, please reach out to a member of our Letting Team. Remember,
we are only a phone call or email away.
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WE ARE PROUD
MEMBERS OF THE GUILD

KNOWLEDGE INTEGRITY. RESULTS

We have our own strict Code of Conduct
which ensures every Member of
The Guild is either a qualified Member
of The Royal Institution of Chartered
Surveyors (RICS) or a Member of The
Property Ombudsman.
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National Network

As a Member of The Guild, we
demonstrate a real commitment

1o local, regional and national
marketing. We are part of a national
network of offices working together
1o serve you better.

Trust and Confidence

The Guild have their own strict
Code of Conduct which ensures
every Member of The Guild is either
a quzlified Member of The Royal
Institution of Chartered Surveyors
(RICS) or a Member of The Property
Ombudsman.

The Guild Standard of Service
Every Member cormpany of The Guild
of Property Professionals is a carefully

selected independent estate agency
- as such, we adhere to the highest
standards of estate agency practice
and all work together to provide you
wider marketing and better service

As part of the national network

of property professionals, we

have access to a myriad of other
services all bound together in an
enterprising spirit of teamwaork and
professicnalism that helps with
selling houses.

Training

You can be sure you are dealing
with professionals as The Guild offers
training through its Cuild Associate
Scherne. This is an educational
training system for Member's

Find your local Guild agent at guildproperty.co.uk
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staff to ensure fundamental
technical competency throughout
the network. It covers the basic
legal estate agency practice,

plus knowledge of The Property
Ombudsman, The Guild and Money
Laundering. Entrants are examined
on their competency and, when

an adequate level of proficiency is
achieved, are invited to become a
Cuild Associate,

Auditing

The Guild is cornmitted to raising
industry standards with compulsory
auditing for new Members. This
ensures that every agent operates
to the same level,

We are property professionals.
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