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Landlords - Shielding
Your Investment:
Strategies to Avoid
Tenant Disrepair
Disputes



As a UK letting agent, safeguarding your
investment goes beyond securing reliable
tenants—it involves proactive property
management to prevent tenant disrepair
disputes. A harmonious landlord-tenant
relationship is crucial for long-term success.
In this guide, we'll explore effective strategies
to shield your investment and minimise the
risk of disrepair conflicts.

1. Rigorous Pre-Tenancy Inspections:

The first line of defence against potential disrepair
disputes is a comprehensive pre-tenancy inspection.
Document the property's condition thoroughly,
including photographs, before a tenant moves in. This
establishes a clear baseline and helps differentiate
between pre-existing issues and damages caused during
the tenancy.

2. Clear Communication and Education:

Promote open communication with tenants regarding
property maintenance expectations from the outset.
Provide a detailed inventory and maintenance guide,
outlining responsibilities for both parties. Educate
tenants on routine upkeep, such as cleaning gutters,
changing filters, and promptly reporting minor issues,
fostering a proactive approach to property care.

3. Regular Property Inspections:

Scheduled property inspections during the tenancy
offer a proactive way to identify and address
maintenance issues early on. Conduct inspections at
agreed-upon intervals, emphasizing the importance of
mutual cooperation to maintain the property's
condition. Address any emerging concerns promptly,
demonstrating your commitment to property well-
being.
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4. Swift Response to Repair Requests:

Respond promptly and efficiently to repair
requests from tenants. Establish a clear
procedure for reporting issues, ensuring tenants
feel heard and valued. Timely resolutions not only
contribute to tenant satisfaction but also prevent
minor problems from escalating into major
disputes.

5.Implement Preventative Maintenance:

Invest in preventative maintenance measures to
reduce the likelihood of disrepair issues.
Regularly service heating systems, check for
leaks, and address potential structural issues. By
taking a proactive stance on maintenance, you
demonstrate a commitment to the property's
long-term health.

6. Regular Updates and Communication:

Keep tenants informed about any planned
maintenance or  property improvements.
Transparent communication fosters trust and
reduces the likelihood of misunderstandings.
Proactively share information on scheduled
inspections or upcoming repairs, demonstrating
your dedication to the property's upkeep.
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Conclusion:

In the dynamic landscape of property management, avoiding tenant
disrepair disputes requires a combination of meticulous pre-tenancy
groundwork, effective communication, and proactive maintenance
strategies. By implementing these shielding strategies, you not only protect
your investment but also cultivate a positive landlord-tenant relationship
that is essential for the sustained success of your letting business.
Remember, an ounce of prevention is worth a pound of cure when it comes
to preserving the value of your property.

Author

Paul Tobias-Gibbins

Sales & Lettings Director

CONTACT US % oFoeesioos & paul@mpestates.co.uk i mpestates.couk

THE

GUILD

PROPERTY

PROFESSIONALS

arla | propertymark p~, The Property ﬁ ﬁ
H . 0mbudsman o Sﬂfe Clgent WINNER ¢ . WINNER
PROTECTED & . e

4 | Landlords - Shielding Your Investment: Strategies to Avoid Tenant Disrepair Disputes www.mpestates.co.uk



WE ARE PROUD
MEMBERS OF THE GUILD

KNOWLEDGE. INTEGRITY. RESULTS

We have our own strict Code of Conduct
which ensures every Member of
The Guild is either a qualified Member
of The Royal Institution of Chartered
Surveyors (RICS) or a Member of The
Property Ombudsman.
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National Network

As a Member of The Guild, we
demonstrate a real commitment

to local, regional and national
marketing. We are part of a national
network of offices working together
1o serve you better.

Trust and Confidence

The Guild have their own strict
Code of Conduct which ensures
every Member of The Guild is either
a gualified Member of The Royal
Institution of Chartered Surveyors
(RICS) or a Member of The Property
Ombudsman.

The Guild Standard of Service
Every Member company of The Guild
of Property Professionals is a carefully

selected independent estate agency
- as such, we adhere to the highest
standards of estate agency practice
and all work together to provide you
wider marketing and better service,

As part of the national network

of property professionals, we

have access to a myriad of other
services all bound together in an
enterprising spirit of teamwork and
professionalism that helps with
selling houses,

Training

You can be sure you are dealing
with professionals as The Guild offers
training through its Guild Associate
Scheme. This is an educational
training system for Member's

Find your local Guild agent at guildproperty.co.uk
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staff to ensure fundamental
technical competency throughout
the network. It covers the basic
legal estate agency practice,

plus knowledge of The Property
Ombudsman, The Guild and Money
Laundering. Entrants are exarmined
on their competency and, when

an adequate |level of proficiency is
achieved, are invited to become a
Cuild Associate.

Auditing

The Guild is committed to raising
industry standards with compulsory
auditing for new Members. This
ensures that every agent operates
to the same level,

We are property professionals,
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